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Position Title  Infant and Family Mental health Specialist 

 

Location  53 Thomas Street, Noble Park 

 

Reports to  Manager, Residential Services 

 

Our Vision:  QEC’s vision is for our children to get the best start in life. 

 

QEC Values:    Respect: We respect the feelings and beliefs of others  

Teamwork: We listen to, acknowledge and accept others in our team 

Integrity: We approach others with fairness, honesty and openness 

Excellence: We strive for excellence and quality in everything we do 

Resilience: We are positive in our approach to all challenges  

 

 

Introduction 

Formed in 1917, QEC is a 42-bed Public Hospital and Community Service Organisation that provides a range of 

residential and in-home services designed to support children to get the best start in life. QEC is Victoria’s 

largest provider of residential and community parenting services and delivers a variety of programs to over 

3,800 families annually, in collaboration with Government and NFP partners across Victoria. QEC promotes the 

safety, wellbeing and inclusion of all children. 

 

With locations across Victoria including Noble Park, Wodonga, Preston, Dandenong, Carrum Downs, Bairnsdale 

and Morwell. QEC employs approximately 140 staff including Nurses, Midwives, Psychologists, Social Workers 

and Early Childhood staff.  

 

Many families face physical, psychological, intellectual or environmental challenges that compromise their 

ability to nurture and support the health, safety and wellbeing of young children.  Programs at QEC are 

research informed, evidence based and individually tailored to meet the unique needs of each family. These 

services enable families to nurture and protect their children, to enhance family health and development.   

 

Location  

The position is based at QEC, Noble Park.  The service provides secondary consultation to QEC Community 

Programs which includes offices based at Carrum Downs, Hume, Noble Park, Wodonga, Gippsland and others.  
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Reporting relationships 

 

Reports to:  Manager, Residential Services 

 

Supervises:  N/A  

 

Internal liaisons: QEC staff, families  

 

External liaisons: Department of Health and Human Services (DHHS) 

Service partners 

   Key Stakeholders 

 

 

Position Objective  

The QEC Infant and Family Mental Health Services promotes and enhances positive outcomes for the mental 

health and wellbeing of infants, parents and their families. The Infant & Family Mental Health Specialist is part 

of a multi-disciplinary team which supports the development of optimum attachment relationships between 

infants and their parents/ carers to provide a strong foundation for future mental, physical and developmental 

health outcomes.  The QEC Infant & Family Mental Health Specialist, in collaboration with the multi-disciplinary 

team, will provide assessment, treatment, and evidence informed clinical interventions. Therapy will be 

underpinned by a framework that promotes a culturally sensitive, family centred, bio psychosocial, integrated 

practice. 

 

This position will primarily focus on acute assessments of infants and parents, brief interventions and 

appropriate referral.  Assessment and interventions are tailored to the individual needs of the infant, parent 

and the dyad/family. Assessment tools may include: 

• Bayley Scales of Infant Development 

• Welcher Preschool and Primary Scale of Intelligence (WPPSI) 

 

QEC provides training in NCAST teaching and feeding parent child interaction scales and there is an expectation 

that the Infant and Family Mental Health Specialist participates in this training and assessments. 

  

Interventions include infant/parent psychotherapy, family based therapy, and parent / child play activities. 

 

The Infant and Family Mental Health Specialist works closely with QEC staff to participate in case discussion, 

planning care and group programs. The role provides secondary consultation for non-residential programs 

including Daystay and Play steps.  

Position Responsibility, Accountability and Extent of Authority 

Ensures practice is in accordance with code of ethics, professional standards and legislation by maintaining 

current knowledge and competence within the scope of the position 

 

1. Effectively coordinates and implementing a new program across all QEC services Service  and other 

relevant QEC programs, including but not limited to: 
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• Acceptance of referrals; 

• Monitoring and ensuring high quality service delivery of parenting; 

• Discharge planning; 

• Referral to appropriate ongoing supports where required; and 

• Effective liaison with QEC staff, DHHS Child Protection personnel, family support agency staff. 

 

2. Effective leadership and guidance of staff, including: 

• Acts as a consultant to staff to support the staff’s professional role in enhancement of the families 

parenting capacities 

• Guiding, supervising, modeling and coaching staff in the delivery of a best practice program; 

• Leading the team in introducing innovative program changes; 

• Maintenance of a workplace culture that promotes a positive regard for all clients; 

• Maintenance of effective workplace relationships with staff. 

 

3. Prepares reports, correspondence and presentations in a timely manner as requested by QEC 

management.   

4. Provides clear, objective evidence in the Children’s Court as required. 

5. Effective monitoring of quality assurance in accordance with QEC policies, programs and procedures. 

6. Competent analysis of program outcomes and provision of recommendations for service enhancement. 

 

Qualifications/Professional Registration/Other Requirements  

• A tertiary qualification in Clinical Psychology 

• A minimum of 3 years post qualification experience preferably working with infants and families. 

• Current AHPRA registration 

• Up-to-date theoretical and practical knowledge of family and child health and development, group 

learning strategies incorporating adult learning theory and additional learning needs for groups such as 

those with an intellectual disability, adolescents etc. 

• Previous experience in working with parents and families with infants experiencing severe and complex 

psycho social and psychiatric problems in the perinatal period with demonstrated knowledge of the 

impact of mental health problems and mental illness on parenting, parent-infant relationships and 

infant development 

• Ability to conduct cognitive-behavioral and other models of treatment as applied to mothers 

• Demonstrated ability to work well within a multi-disciplinary team 

• Experience working with a broad range of statutory and community organisations and agencies 

• Capacity to act as an independent consultant with excellent communication, interpersonal and 

negotiation skills 

Desired:  

• Additional tertiary qualifications in child health and development, business or health management, child 

mental health, psychology or other related area. 

• Proven clinical leadership skills and experience in clinical teaching  

• Experience working with families with high needs including those whose children are “high risk” of abuse 

or neglect  
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Key Selection Criteria 

• A tertiary qualification in Clinical Psychology 

• A minimum of 3 years post qualification full time experience preferably working with infants and 

families. 

• Current AHPRA registration 

• Previous experience in working with parents and families with infants experiencing severe and complex 

psycho social and psychiatric problems in the perinatal period with demonstrated knowledge of the 

impact of mental health problems and mental illness on parenting, parent-infant relationships and 

infant development 

• Ability to conduct cognitive-behavioral and other models of treatment as applied to mothers  

 

Other Requirements 

• A pre-employment medical assessment may be required  

• Current immunisation status  

• A current Victorian Driver’s License 

• A Working With Children Card  

• Consent to Check and Release National Police Record 

• Australian Citizenship or permanent resident status with applicable work visa  

•      QEC has a zero tolerance to all forms of violence. QEC is committed to the safety and wellbeing of our 

families and staff 

•     QEC services close down for the period of Christmas/New Year - it is a requirement that all relevant 

staff take leave at this time 

• The Victorian Public Sector Code of Conduct and Victorian Child Safe Standards apply to all staff  

• QEC is a smoke free workplace. 

 

 

Employee Position Declaration 

I have read and understand the requirements and expectations of the above Position Description. I understand 

that the information and statements in this Position Description are intended to reflect a general overview of 

the responsibilities and are not to be interpreted as being all-inclusive. 

 

Employee Signature: ______________________________  

 

Print Name:  _____________________________________ Date: ______________ 

 

Information Contact QEC People & Culture: 9549 2741 peopleandculture@qec.org.au 

 

Revised July 2018 

 

 

 


