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Position Title  Early Childhood Specialist Worker 

 

Location  Co- located at Ramahyuck Wanjana Lidj - Morwell  
 

Our Vision For children to get the best start in life 

 

QEC Values   Respect        We respect the feelings and beliefs of others  

Teamwork   We listen to, acknowledge and accept others in our team 

Integrity       We approach others with fairness, honesty and openness 

Excellence    We strive for excellence and quality in everything we do 

Resilience     We are positive in our approach to all challenges  

 

 

1. INTRODUCTION  

QEC is proud to be Victoria’s largest provider of residential and community-based early parenting 
services. Formed in 1917, QEC is also a public hospital and community service organisation. We are 
passionate about supporting families to grow, parents to blossom and children to thrive. 
 
QEC deliver a variety of services and support programs to families with young children (aged from 
newborn to 4 years of age) in partnership with government and not for profit partners. QEC 
promotes the safety, wellbeing and inclusion of all children. Many families experience various 
challenges that, from time to time, may impact on their ability to nurture and support the growth 
and development of their young children. QEC offer a community of support to families if and when 
we are needed. 
 
QEC programs are research-informed and tailored to meet the unique needs of each family. Our 
work equip families to best nurture, protect and enhance their children’s, safety, health and 
development. QEC’s multidisciplinary team of experienced professionals are committed to partnering 
with families to achieve the best outcomes for children. Our team includes Maternal and Child 
Health, Paediatric, Mental Health and General Nurses, a Medical Practitioner, Midwives, 
Psychologists, Social Workers, and Early Parenting Practitioners. 
 
With service locations based at Noble Park, Mentone, Wodonga, Preston, Dandenong, Carrum 
Downs, Morwell and Bairnsdale, QEC are committed to providing services that are accessible to 
families across Victoria. 
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2. QEC PROGRAMS 

a. Parenting Assessment and Skill Development Service (PASDS)  
PASDS is provided to families with children aged under 4 years at high risk of harm, who are referred 
by the DFFS Child Protection service.  The program is operated in accordance with specific protocols 
that provide a framework for assessment of parenting capacity, and planned interventions to 
support and develop parenting skills.  The length of service for individual families is 10 - 12 weeks. 
Location of Community Based PASDS Services: 

 Southern Region program (operates from QEC Carrum Downs site) 

 North and West Region program (operates QEC from Preston site) 

 Gippsland Region program (operates from QEC Morwell and Bairnsdale sites) 

 Hume Region program (operates from QEC Wodonga site) 
 
b. Individual Child and Family  Support Programs 
The Individual Family and Child Support Programs provide families with home based parenting 
support for fixed periods: 10 hours, 40 hours or 110 hours.   
Location of Individual Family and Child Support Programs: 

 Gippsland Region program (operates from QEC Morwell) 

 Hume Region program (operates from QEC Wodonga site) 
 
c. Parenting Plus  
Parenting Plus is a flexible home based program, providing parenting support and coaching to 
families with children aged under 4 years. The program delivers early intervention to families 
experiencing sleep and settling difficulties and those with significant parenting challenges. 
Location of Parenting Plus Services: 

 Southern Region program (operates from QEC Carrum Downs site) 
  
d. Specialised Interventions  - Stronger Families 
Specialist Interventions - Stronger Families is an intensive family coaching and support service, with a 
focus on supporting families to prevent first time out of home care placements and/or to quickly 
reunify children with their parents.  
Location of Specialist Interventions - Stronger Families: 

 Southern Region program (operates from QEC Carrum Downs site) 

 North and West Region program (operates QEC from Preston site) 

 Gippsland Region program (operates from QEC Morwell and Bairnsdale sits) 
 
 
 
 

3. POSITION SUMMARY 

 

Hours   As per existing contract 

 

Agreement  Nurses and Midwives (Victorian Public Sector (Single Interest Employers) 
Enterprise Agreement 2020 - 2024 

 

Reports to  QEC Area Manager 
Wanjana Lidj Manager 

 

Supervises               N/A 
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Internal liaisons  QEC Employees 
Ramahyuck Wanjana Lidj Employees  

 

External liaisons Client Families 
Department of Families Fairness and Housing 
Service Partners 
Other key stakeholders 

 

4. RAMAHYUCK WANJANA LIDJ 

Ramahyuck District Aboriginal Corporation (RDAC) was established as an Aboriginal Community 
Controlled organisation in 1992 to improve the social, health and economic outcomes for Aboriginal 
people. RDAC is a leading provider of primary health care and related social and family support 
services to Aboriginal people and communities across Gippsland. RDAC’s services are provided at the 
following locations: Sale, Morwell and Drouin. RDAC’s services include: general practice; health 
assessment and education; dental, audiology; chronic disease management; drug and alcohol 
counselling; child and family services; child and maternal health; home and community care; 
immunisation and vaccinations; social and emotional wellbeing support and counselling; allied 
health; client transport and corporate services; child care service and Aboriginal Best Start program. 
 
  

5. ROLE PROFILE 

The Early Childhood Specialist role has been established in partnership with Ramayhuck Wanjana Lidj 
to provide professional, specialist Early Childhood support to Wanjana Lidj Family Services 
Practitioners. 
 
Using a collaborative approach, the Early Childhood Specialist will support Wanjana Lidj 

Practitioners to achieve optimal safety, connection, development and wellbeing for families 

with children aged 0-4years. The Early Childhood Specialist will facilitate capacity building 

activities to enhance practitioner knowledge and skills in assessing, planning and responding 

to Early Childhood Developmental needs. The Early Childhood Specialist will support the 

Wanjana Lidj Practitioners through education, secondary consultations and targeted 

professional workshops.  

 

Reporting to the Program Coordinator, Early Childhood Specialist is recognised as an integral 
member of our multidisciplinary team, working in alignment with QEC’s Model of Care, Clinical 
Practice Framework and the Victorian Government Best Interests Case Practice Model. 
 

6. POSITION RESPONSIBILITES 

 

 Coach, advise and support Wanjana Lidj Family Services Practitioners to increase their 
knowledge and confidence in parent/child relationships, early childhood development, 
impacts of trauma, evidence based interventions and practice to improve outcomes for 
children  

 Provide consultation to practitioners in relation to Family Action Plans to ensure that 
appropriate responses to the developmental needs of children are assessed and planned, 
and that access and engagement with Aboriginal/Universal childhood services is facilitated  
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 Contribute to ongoing family assessments, and support the safety of all family members, 
identifying and escalating any identified risks to children’s safety and wellbeing to the 
Wanjana Lidj Team Leader  

 Undertake home and community visits for families of the Wanjana Lidj program  

 Plan and facilitate workshops for Practitioners in education specific to early childhood 
development 

 Integrate cultural sensitivity and respect in all interactions and demonstrate awareness and 
appreciation of Aboriginal societies and cultures. Commitment to continually build cultural  
knowledge  along with a high level of awareness of the barriers which impact  Aboriginal 
communities.  

 Develop respectful relationships within the QEC Wanajana Lidj team, working across 
Integrated Family services Programs and undertaking home visits with Practitioners as 
required.    

 Work with the Wanjana Lidj Team Leader to build capability across the team  

 Ensure services are delivered in accordance with QEC’s Model of Care and Practice 
Framework. 

 Maintain accurate and timely client records and participate in regular clinical audits, as 
required.  

 Engage in regular professional development, supervision and reflective practice sessions and 
cultural and well-being events with the wider Ramahyuck  Wanjana Lidj Team 

 Keep up to date with current best practice, research and evidence for family support and 
parenting  

 With the support and guidance of the Program Coordinator, refer to and liaise with other 
professionals and agencies where required 

 Fulfil program and/or funding obligations in relation to; case load requirements, targets, case 
recording, and data collection.  

 Other duties as requested by the team leader or program manager 
 

 

7. KEY SELECTION CRITERIA 

Essential Criteria 

 Minimum of Diploma level tertiary 
qualification in community services, 
welfare/social work, nursing, early childhood 
education or equivalent   

 Demonstrated experience working and 
engaging with Aboriginal families and 
children  

 A well-developed understanding of issues 
that impact on Aboriginal families, children 
and young people, particularly those who 
are involved with Child Protection 

 Sound knowledge and demonstrated 
experience of early childhood curricula, 
learning frameworks and child development 
(0-4yrs) 

 Demonstrated capacity to provide and 
facilitate mentoring and professional 
education to Practitioners 

 AHPRA registration as relevant 

 Current Working With Children Check 

 Consent to undertake National Police Record 
Check 

 Current Australian Work Rights 

 Evidence of up to date immunisation status 
as per the National Immunisation Schedule 

 Current COVID-19 Vaccination 

  Current Victorian Driver’s Licence 

 High level of confidentiality 

 Well-developed interpersonal and 
communication skills 

 Demonstrated capacity to work 
collaboratively with others 

 Friendly and professional demeanour 

 Excellent attention to detail 

 Excellent written communication skills 
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Desirable Criteria 

 Experience working in a health or welfare sector environment highly desirable 
 

 
 

8. OTHER INFORMATION 

 

Additional Requirements 

 A pre-employment medical assessment may be required upon request 

 The Victorian Public Sector Code of Conduct and all QEC policies and procedures apply to all 
QEC employees 

 QEC is a smoke free workplace  

 QEC has a zero tolerance to all forms of violence, bullying and harassment and is committed 
to the safety and wellbeing of client families and employees. 

 QEC closes down for the period of Christmas/New Year and it is a requirement that all 
relevant employees take annual leave at this time 

 

Performance Appraisal 

Formal reviews are conducted at least yearly. Performance is monitored against the key skill 

requirements and capabilities as detailed in this Position Description and performance goals 

identified in the performance development process. Where a new employee is appointed to this 

position, a performance review will be scheduled prior to the end of the 6 month probationary 

period. 

 

 

 

Personal Attributes 

Customer Focus: Listens to clients and actively seeks 
to meet client needs. Seeks ways to improve service 
and is committed to delivering high quality 
outcomes.  
Initiative and Accountability: Proactive and self-
starting, seizes opportunities and acts upon them, 
takes responsibility for own actions.  
Relationship Building and Collaboration: Establishes 
and maintains relationships, promotes consensus, 
forges useful partnerships with people, builds trust 
through consistent actions, values and 
communication. 
Service Excellence: Constantly looks for continuous 

improvement opportunities and ways to innovate, 

and encourages others to do the same. Takes 

responsibility for correcting issues promptly and 

makes specific changes in work methods to improve 

outcomes, quality and timeliness of service.  

Monitors client and stakeholder satisfaction. 

Empathy and Cultural Awareness: Communicates 
well with, relates to and sees issues from the 
perspective of people from a diverse range of 
culture and backgrounds. Respect and value the 
traditional owners. Demonstrates awareness of 
implications associated with Family Violence. 
Problem Solving: Seeks all relevant information 
for problem solving, investigates and probes for 
the facts.  Analyses issues from different 
perspectives and draws sound inferences from 
the information available.  Identifies and 
proposes workable solutions to problems.  
Resilience: Perseveres to achieve goals, even in 
the face of obstacles and copes effectively with 
setbacks.  Remains calm and accepts constructive 
criticism in an objective manner.  
Integrity: Operates in a manner that is consistent 

with the organisation’s code of conduct.  Inspires 

trust by treating all individuals fairly. 
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Employee Position Declaration 

I have read and understand the requirements and expectations of the above Position Description.  

I understand that the information and statements in this Position Description are intended to reflect 

a general overview of the responsibilities and are not to be interpreted as being all-inclusive. 

  

Employee Signature: ______________________________  

 

Print Name:  _____________________________________ Date: ______________ 

 

 

 

For further information, contact QEC People & Culture 03 9549 2777 or 

peopleandculture@qec.org.au 

mailto:theqec@qec.org.au

