
Program Duration Dates Times Delivery Description

Family Partnership
Model 5 days 4th, 11th, 18th, 25th and 26th February 

4th, 11th, 18th, 25th June and 2nd July 8.45am - 4.30pm Face to face
The family partnership model is an explicit framework designed for practitioners to be able to
work in partnership with families, bringing awareness of the helper skills, qualities and
communication skills required to facilitate an effective partnership when working with families

Keys to Caregiving 7 hours

30th January
26th March
20th May
31st July

25th September
18th November
16th December

8.45am - 4.00pm

Face to face

A research based educational program that provides essential information on newborn and
infant behaviour, Including information on infant cues, infant states, state modulation and the
importance of the feeding interaction

27th February 
24th April
26th June

26th August
30th October Online

Parent Child Interaction
(PCI)
Feeding Scales

3 days 22nd, 23rd and 24th July
24th July and 26th March (yearly reliability refresher) 8.45am - 4.00pm Online

Parent-Child Interaction (PCI) Feeding Scale is an evidence informed outcome tool that
measures the quality of the Parent-Child interaction, which provides further support to
enhance the Parent-Child interaction and relationship

Parent Child Interaction
(PCI)
Teaching Scales

3 days
19th, 20th and 21st February
21st February and 6th August (yearly reliability
refresher)

8.45am - 4.00pm Online

Parent-Child Interaction (PCI) Teaching Scale is an evidence informed outcome tool that
measures the quality of the Parent-Child interaction, which provides further support to
enhance the Parent-Child interaction and relationship

PlaySteps Facilitation 1 day 20th June
31st October 8.45am - 4.30pm Face to face

PlaySteps is a parent/caregiver and child play-based program helping parent/caregivers to
strengthen their relationship and interactions with their child whilst learning practical
parenting skills and building local support networks. PlaySteps is evidence informed and has
proven to be an effective program

QEC offers an Early Parenting Centre (EPC) Clinical Starter Program for new clinicians commencing work in the Early Parenting Sector.
QEC can also tailor the EPC Clinical Starter Program and develop other bespoke training to meet organisational needs.
To book in or for more information, please call (03) 9549 2777 or email learning@qec.org.au
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All face-to-face training will take place at: 
QEC Noble Park 
53 Thomas Street, Noble Park, VIC 3174_
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